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Dak Adalath
Bengaluru, November 24 (Karnataka Information):
Divisional Dak Adalat will be held at office of Senior Superintendent of post
offices, Jayanagar Head post office building 2™ floor, 11" main, 4™ ‘T Block,
Bengaluru — 560041 on December 7 at 11 am.
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As per the Section 13(1) of the Sakala Act any applicant whose application
for Sakala notified service is rejected, is eligible to file a first appeal to the
Competent Officer. In order to enable the citizens to avail this provision
effectively and easily, a link to file an Appeal is sent to applicant’s registered

mobile number.
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Auto Prompt for Appeal SMS feature for rejected service applications
was launched on 13-09-2023. As per the information provided by
Directorate of Electronic Delivery of Citizen Services through email, dated
15-11-2023, a total of 3,18,420 (62,498 SMS in September 2023, 1,61,975
SMS in October 2023 and 93,947 SMS in November 2023) SMS have been
sent across the State between period of 13-09-2023 to 15-11-2023.
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Sakala Arivu Harivu (2023) program is started to provide suitable
training to the field level staffs of respective departments who are having
regular public interactions. Under this program training is provided by

Sakala District IT Consultants to the representatives of Bapuji Seva Kendra,



Grama One, Anganwadi as well as Asha Karyakarthas, and to the members
of Self-Help Groups etc. The training program is started in the month of
August 2023 and as on 17-November 2023 8,891 Master Trainers have
been trained across the State.
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In order to reduce pendency of Sakala notified service ‘Form 9/11A" a

joint circular No.mews3/64/e-Governance/2020 Dated:19.08.2023 was issued

by Rural Development and Panchayat Raj Department and Revenue
Department. As an impact of the circular the pendency of Rural
Development and Panchayat Raj Department reduced from 49,898 as on

01.06.2023 to 11,034 as on 27.10.2023.
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The  rejection rate of service 'Permission for new
connection/Additional Connection for water supply and Under Ground
Drainage for Residential Buildings excluding Apartments’ has reduced from
18.25% in the month of April-2023 to 5.97% as on 26.10.2023 and the
rejection rate of service ‘Permission for new connection/Additional
Connection for water supply and Under Ground Drainage for Multi-storied
Buildings’ has reduced from 29.39% in the month of April 2023 to 6.77% as
on 26.10.2023.
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In the meeting under the chairmanship of Honourable Sakala Minister
it was instructed to utilise Digi-locker facility for quicker disposal of service
applications. Accordingly, a total of 866 documents have been pushed to

the individual Digi-lockers of labourers.
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The service disposal status of Transport Department service
applications were being manually pushed to Sakala software, this has been
changed to Auto-push feature. As an impact of this the Transport
department’s pendency has decreased from 9691 as on 01.07.2023 to 2682
ason 27.10.2023.
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As on 01.08.2023, there were 1,38,401 applications pending for
disposal in Sakala. However as on 27-10-2023 this pendency has reduced to
92,007.
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Since August-2023 the following services have been notified under the
Sakala Act.
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Services have been notified under Rural Development & Panchayat
Raj Department: 1) Permission/Regularization of  new/existing

Telecommunication Infrastructure Tower 2) Permission/Regularization of



new/existing Overground cable infrastructure/Underground cable

infrastructure.
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Services have been notified under Directorate of Minoritites: 1)
National Overseas Scholarship Scheme 2) Fellowship to Mphil & PhD
Scheme 3) Scheme for the Minority students studying in institutes like IIT,
IIM, 11SC, etc.
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been notified under Information Technology, Bio Technology and Science

and Technology Department: 1) Startup Registration
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Service has been notified under Home Department: 1) Tenant Verification
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04 Services have been notified under Department of Industrial Training and

Employment.

1) Transfer of Registration Card of Job Aspirants
2) Registration of Job Aspirants

3) Re-registration of Job Aspirants

4) Renewal of Employment Card of Job Aspirants



